About us

ChoiceConnex is a division of the SSAPL Group of Companies,
which is one of the leading BPO Companies incorporated in
the year 1994. ChoiceConnex offers Contact Center Solutions
to Global companies on 24*7 basis. Our company is a corporate
member of NASSCOM. We are certified under ISO 9001:2000
Quality Management System Standards

ChoiceConnex is uniquely positioned to provide today's
industry leaders with the advanced technology and outsourced
services they need to communicate with their customers :
anytime, anywhere and through any channel. What truly sets
us apart is our expertise in integrating and managing all aspects
of customer service and support; thereby adding enormous
value for you and your customers all at extremely competitive
rates.
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We guarantee total commitment to managing and honing our
customer relationships by providing prompt, quality execution.
ChoiceConnex comes to you with 100% client retention driven
by our continual goal of excellence. We believe that "Profitability
begets Profitability".












